
Communications Analyst (Fall 2019 Co-op)

Toronto, ON

What is the opportunity?

Are you enthusiastic, energetic, focused and highly motivated? Do you want the opportunity to experience
and learn from a global company? We are currently seeking an individual to join our IT Policies and
Standards Office (ITPSO) as a Communications Co-Op Student. This role will support Cyber,
Technology and Fraud Risk, within Global Risk Management group, by assisting in the internal
communication and marketing activities. The experience gained in this position will help you better
understand RBCâ€™s business model and equip you with a well-rounded perspective on the financial industry.

What will you do?

Develop new and creative content for our internal website and email communications;
Develop and initiate short term internal Communication and Marketing campaigns;
Expand your creative reign by using your graphic design skills to create visual content for posts;
Asses and suggest improvements in existing communication practices and approaches;
Maintain the ITPSO internal website (e.g., using Jive and HTML);
Suggest improvements for Search Engine Optimization (SEO); and
Stay on top of social media trends and introduce new opportunities to the team.

What do you need to succeed?

Must-have

Understanding of technology terms and high-level IT governance concepts;
Understanding of web technologies and the ability to use web-site development tools (e.g., Jive,

HTML);

Effective writing, communication and presentation skills in the English language;
Strong attention to detail, organization skills, and a strong sense of ownership;
Highly self-motivated and a driven team player;
Ability to work independently and as part of a wider team;
Strong MS Office skills (e.g., Word, Outlook, Excel, PowerPoint).

Nice-to-have

Ability to grasp technical material quickly and to think critically and logically;
Ability to distill complex concepts into simple language:
Good understanding of a bankâ€™s services and processes to accurately evaluate potential

consequences to the business when assessing IT risks;

Enjoy working in a variety of environments, whether individually or as part of a team, in a fastpaced

environment.


